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/A/ G 
n Holdings, Inc. 

GenOn Holdings, LLC 
1360 Post Oak Blvd., Suite 2000 
Houston, Texas 77056 

March 30, 2020 

Chairman DeAnn T. Walker 
Commissioner Arthur C. D'Andrea 
Commissioner Shelly Botkin 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
Austin, Texas 78701 

Re: Project 50664 - Issues Related to the State of Disaster for Coronavirus Disease 2019 

Dear Commissioners: 

GenOn Holdings, Inc. ("GenOn") is actively working to assist its customers and the 
communities it serves throughout the country by taking recommended steps to mitigate the spread 
of the novel coronavirus (COVID-19). GenOn's Texas-based assets consist of a fiber optic telecom 
network utilized by the Deer Park Independent School District and operated by outside vendors. 
ln response to this global pandemic, GenOn has encouraged all Texas-based employees to practice 
social distancing to curb the spread of COVID-19. As part of this initiative, GenOn has 
implemented a work-from-home policy for all of its Texas-based employees and that policy will 
remain in effect until further notice. 

GenOn will continue to monitor the evolving COVID-19 situation and will respond, as 
needed, with additional steps to support our customers and communities during this time of crisis. 

Sincerely, 

Monica N yenduc 
VP, Deputy General Counsel 
GenOn Holdings, Inc. 
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